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ASSISTANT SETUP - IDENTITY 03 / 20

LENF—TBFMMRIERAN

e Assistant Name (B1ERZF)
E— SRENRATND, BRNBRBEX IS, HIM: Lucky.

Teach the assistant who it is, what your business promises, which tools it may use, and how it hands players to a human,

+ RonlyTono/ Feply Longth (/€2

assistan Nama Roply Tone Reoly Lonatn BRECHIE#REIZEARE. BEZK. B=HMARIME.

Lucky warm and friendly — approachable wording while staying respectful. keep replies reasonably compact — cover the point without padding.

Shown in the chat header and used when tha assis!

sound. Leave empty for the Describe how lang or detailed replies should be. Leave smpty for the dafault shown.

e Welcome Message (RiliE)
Welcome Hessase IRABIHIENERINE—TIE,

Hi, I'm Lucky, your support assistant. Ask me about deposits, withdrawals, promotions o your acesunt.

i e Suggested Questions (3i¥|o])&H)
What is my balance?

Did my deposit arrive? %%/\_\%, _?i'_% 5 Eﬂ__\jl‘j iﬂﬂiﬁ?ﬁﬂnﬁnﬂiﬁ’\];ﬁgﬂo

What promotions are available?

o IENAEN
Assistant Setup 21 Identity £/, TE/EE—1 Save ZHRFEMIKFA . S—4EIEMTEXLIFE, KTIES T—aOMAE.

AI CHAT ASSISTANT - {EF#§® wEHH 2026F9RF17H



ASSISTANT SETUP - BUSINESS PROFILE

SIRERY A EEIR RIS C

Business Profile [

Describe Your Business

Lucky Casina is an online casino for Malaysian players. Support is available 247,
Depasits: DuitNow and bank transfer, credited within 10 minutes.

Withdrawals: minimum RMS0, processed within 24 hours on working days, ane-time turnover required.
Do not discuss politics, other platforms, or investment advice.

The assistant reads this on every message and answers from it. Keep it to the essentials — long documents (terms and conditions, prametion rules, guides) belong in the Knowledge Base, where the assistant searches them only when a question needs them

— I XFE, BRERHSE. BE. 5L,

AI CHAT ASSISTANT - {#f3E/E
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Stta
WHERMHA. FRAXTNY. RAKEEFALLIRE ., ZARASE . FEERM
EE, B,

EELR
SOEEHNEKEXT. 5T RRTIER 24 MR, TRFEIME
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ASSISTANT SETUP - TOOLS

EEBFATETA

Get User Info ()

Get Latest 4D [ @) Load Skill

FE=AWER. EBCHENZANT; XIENESERNREARE

Get User Info
REL, KSHEH, OFBHORTZD,

Get Promotions
HEHNMEIIR,

Get Latest 4D
BT 4D FARER,

Search Knowledge
AFEEZER Knowledge Base, XHEABATF .

AI CHAT ASSISTANT - {#f3E/E

Get Transactions

Get Promaotions

Get Bet History D

Remember O

R BT EERNHEEK .

Get Transactions
HEEHENTERR: “BNEREITIE”,

Get Deposit Banks
IR FEARETHRS .

Load Skill
AFEITH Skill FEREEBM, Skills BN,

Escalate To Human

ATFEEEE live chat B42ER. RB Wallet Live Chat /3

RN B

Search Knowledge

«©

Get Deposit Banks -‘) Get Downline

Escalate To Human D

Get Bet History
ITERIERNEER, EERKERE,

Get Downline
mRNTE, EIZFREEXEHE,

Remember
EEXTFRROEESE, TRIHETR,

05 / 20
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ASSISTANT SETUP - WALLET LIVE CHAT

IFEEE B live chat E[o

Wallet Live Chat © Ao

@) Answer inside the wallet's live chat

The wallet's ow tis the front end. Its page rings this game whenever a message is sent, the assistant reads the thread through the wallet API and answers through it, and every message — the player's, the assistant's and the wallet's support team's —

he (1) abowe for the script the wallet team nead:

Doorbell Token Handoff Style

9f3cTaledbBd2c6asedf1b7d3coazedf G Regenerate Ask the player first v
Identifies the wallet's page to this game. Saving never changes it; Regenerate does, When the assistant cannot help: Ask offers the support team and hands over on the
and the old script stops working at once. Biayer's yes; Quietiy hands ovar a1 ance and says nothing, 0 tha player never saes a

change of hands

— MR, FTE—T=TRE. THTEZEHN i BT TR ERANEENZRRA.

AI CHAT ASSISTANT - {#f3E/E

After Returning to the Al
Speak up
When the wallet's switch goes back to bat: Speak up acknawladges what support

settled and offers help; Stay quiet waits for the player's next message. Either way,
messages sent while support had the chat are never answered by the sssistant

06 / 20

Answer inside the wallet's live chat (F%)
THE, iREERE live chat IANBKIEEHSIFIUEIF ., BEIHERDE!

Conversations,

Doorbell Token (| 7$7%3)

REEER, TRFME, REMENT % Regenerate: |HRIAIIZIKIR,
HEEANEENRER.

Handoff Style (¥ ATLA=)
Ask the player first: FEiRIX, TTHRiIHIFA ¥, Hand over quietly: B E¥. {+
LHRE, TRASRRRT A,

After Returning to the Al ([E1Z] Al [5)
Speak up: EFERIAZRGIENLER . Stay quiet: REEGIRT—KER.

REHH 2026%F9817H



ASSISTANT SETUP - WALLET LIVE CHAT

Q7 / 20
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SR BRI BEEEA TR SEEIE) Al IS T

TF “Answer inside the IRFRENER |, EEIERIAN AL Soifia), SiEREAGEIE, FOMIA, SRIERE. I TIEKER Save, EAREZIFAER
wallet's live chat”, HEEIRN, hi1ZZE— kBN BE#%EECHNER, AKX

. TR,

BAIEEN, —HFRALFEINAS: Escalate To Human TEFE. XTHXAE. HEENERERMAR, RR—1, BFME—EBCOHZ,
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ASSISTANT SETUP

g5 A

7z

WALLET LIVE CHAT 08 / 20

PA—1 RS ZFEDIRTF X

AlChat Live Chat Sethings
o BRHA
P https://yourdomain.com/aichat/ — MRS R, iIFBEFAMNETER ) AVAT, AEEBCTE MR NMRA.
= api/
o {REHY
TOKEN 9fdc_Zedf ) , R T N .
7£ Wallet Live Chat & /= Download extension, T I EFUELF XM iFAIHELER token, XA LLEBHRA.
USER ID 443152547 |_:-'5i' . 1'&1']5\2\?(% (g_;i)
1) REWRIRXME, 2) Chrome 3JFF chrome: //extensions, A LA “FAERER, 3) R“NEBCHRE", ®EELEFH
® The Al iz answering Hr, ExFRE.,

o fIELRA

Check mode m FIARRINHE, S REWRR, Check mode BYEHIEE; Switch IEA7E Al FIA L Z B,

HREERENN: FWERER, —MEHEY) AVAT.

AI CHAT ASSISTANT -

ERE™ ‘REHH 2026FE9R17H



KNOWLEDGE BASE

L EEERTFRNSENY

AlChat Admin Portal <

Knowledge Base

Feed the assistant your documents — promotion terms, house rules, guides, past support It s when a player's

Documer nt
o APISettings ChooseFile  Nofile chosen
) fma a 518, o ¥ m
D Scheduled Payouts
Search

DOCUMENT sTATUS CHUNKS

wallet-history-wtesto2.txt Ready 1

wallet-history-wtest1.txt Ready 1

house_rules.pdf Ready 1

Showing1to 3of Jentries | 25

E7HEE, THIRERSNHXMIAE. Ready KRBIFABAMER.

AI CHAT ASSISTANT - {#f3E/E

for the dtails.

UPLOADED DATE

2026-09-17 10:54:09

2026-08-17 10:63:49

2026-08-03 10:17:56

All Statuses ~

£ All dates

AcTION

i Columns

Upload a Document S

09 / 20

EEHA
PDF. Word (.docx) ERZ4ix7 (.txt/.md/.csv/.log), B HR%Z 15 MB: %
M. MEHN, FEHMM, VIP ER, FiRHIERE.

EELH Ready
# Upload & Index [EIAZS M Waiting £l Indexing, —HFD /5% Ready,
Chunks RZMHIIALLER

{34%kR PDF i3

NHEWREERENYE, Sk Failed MiIEXFEEH3# txt B L%,

B4R

RIE=EFRBAS., RIF=EHEs LW, HikigE=MiF, BIFIZIAFE
£,

wallet-history X {42 BB IAY
BRI ERENIENICE, EEERNEE, THEE,

REHH 2026%F9817H



KNOWLEDGE BASE - EEARB 10 / 20

AT RE

RERFE

Wil

B+

° TREXHIHR —(yTAHMN POF SE4A%RS RM38, 754 0% A A,

IR Business Profile N[, XHREBFROVFINAER, H5IBHRINAR,

e Search Knowledge WhZiFF

728
BTNITAXT, XHHzEFA. RVEEBREB?
o ERFRD X Lucky
HIMASE Ready, TRAE. ERENENFE. BRBESERRLRNOAS. BHIREHOTAMN, £A%ZE RM38 R7EMRE AL ABNEALKF,

AL CHAT ASSISTANT - {EF3iEm HEEM 2026F9R17H



SKILLS

HEMRNEINEALIEE —MENR

AIChat Admin Portal <

& Game Settings

Game Results

o APISettings

D Scheduled Payouts

Assistant Setup

@ Conversa tions

superadmin

Skills

Step-by-step playbooks the assistant follows for specific situations — how your team actually handles a missing deposit, an angry player, 3 bonus dispute.

Q. Search
sKILL WHEN THE AGENT USES IT
deposit-traubleshooting Player says a deposit has not arrived or asks about deposit status.
withdrawal-troubleshoot ing Player asks why a withdrawal is delayed, rejected, or how withdrawals work,
prosotion-questions Player asks what promotions exist o whether they qualfy for one.
complaint-deescalation Player is angry, threatens to report, or acouses the site of cheating.
login-guide Player asks how to log in, where to sign in, or how to access their account.

Showing 1to 5of Sentries | 25~

Skills 52k, FIEIARAZZ B FHIMTEIBHERZ skill BIABEIIE,

AI CHAT ASSISTANT - {#f3E/E

STATUS

Ensblad

Enabled

Enablad

Enabled

Enablad

Al Statuses ~

GREATED DATE

2026-09-03 10:12:25

2026-09-03 101225

2026-09-03 10:12:25

2026-09-03 101225

2026-09-17 10:52:42

£ All dates

+ Add Skill

i Columns

“ acTion

Zem
Zem
2w
Zem
2w

11 / 20

skill £1t4
H—MIERARRE: FRARD. BRES. BRAHE, R, BFEESRE
BB,

+4BHR A

MFEAGHE AL TR, BIFEITIZ skill Hizl

74T .

Enabled (5H)
KA AEEMAMER., SEhE T —15XEER,

EEERERE
Conversations (I IEEIRS B E B EEME T W skill,

REHH 2026%F9817H



SKILLS - ¥t SKILL 12 / 20

J

~—

™=

Add Skill
Teach the assistant one procedure, step by step. [ ] Name (gi)

MName Enabled

@ i NEINELRYIEIREE, B4 login-guide.

e When the assistant should use it ({a]f${ER)
—aAEHERE R, AE2HE, BIFHTTIT skil ZEIREBRXE, FRUEFIA,

Instructions

e Instructions (3§7R)
RBELE, BRXAMEZE—HEERHF: B4, 4. BIEERETA.
AR AL.

o ER(K
Write 1o the assistant, not the player: numbered steps, which tools to call, when to hand over, what never 1o promise. “5% l\n—'l ﬁ%ﬁ’\ ETJ‘ |‘Ej *D ﬁgﬁ ’ % Get Tran SaCtlonS E é % ’ 52?&' EU E‘:jt i;ﬁHEE ?’ 1 0 ﬁ%ql
P——— BNk imEE “FICLEEFR B,

Add Skill &,

AI CHAT ASSISTANT - {EF#§® wEHH 2026F9RF17H



SKILLS - MIE

MEEFR, BIFRIENE—ERZE

Instructions

Follow these steps in order. iy Baslis Buppest
1. Tell the player to open the app or website and tap Login.
2. Step 1: enter the registered mobile number or username.

3. Step 2: enter the password and tap Login.

£ NewChat
4. If they forgot the password, point then to Forgot Password on the login screen

Whatis my balance right now?

Wiite to the assistant, not the player: numbered steps, which tools (o call, when o hand over, what never 10 promise.
Hustrations (optional)
Choose Files  No file chosen

Images tha assistant sandi with it raply whanever it Lses this skil — a login guide, a depasi walkthraugh. Shawn to the player in tha chat and mirrared into the wallel JPG, PNG, GIF or WEBP.

Curront: Hustration 1 & Remova

I -

1789613562 0M1Slcdcasd.ong

©  ves,we dooter 1 According to our house

itmight
date. check your

How dol login?

Tolog i, please open the app or website and tap on Login. Then enter your
tered o username, P 1f you've

forgotten your p

. Let me know f nelp!

Do you have a birthday bonus?

bonus
of

You have any questions about when it willbe credited or if you don't see i, feel free.
toaskt

+  Type your message. °

FRENN: LoE RES RESIETRE D IR E 2, 2241 B A UEAEER
Skill # lllustrations X, #—3Ka 23k JPG/PNG/GIFWEBP, SHES 5 MB. BRENELSTHE {n%%ﬂﬂ’] FrER, AREREMNERSENS SROZ, EHE live chat EERMERERR

F, A% Remove Mk,

REEEREEHIM, ARUFREER, LERIA), BiE—RFZF.

AI CHAT ASSISTANT - {#f3E/E
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HOOKS 14 / 20

FKIEEE Al BIFERLI

e Skills 23|5, Hooks 2%l
Hook HAZGIBCHE, A& Al, FRA—E4EN., BEDBNIERE AL

AchatAdminportal <

Q, ‘Search Al Targets ~ AlActions ~  AllStatuses ~ [ Alldates Il Columns A I. T (mrﬂﬂﬂ)

APBLIES TO + atom parTeRn RuLE AcTION starus creaTeD oATE AcTion

— sy . [==] A . =1 - P =TT9 o
" eed win ixed ref :nablec -09-° :! =4 5

5 The s reply T — — — 2026.08-710:52:43 se® MEFEEE: BIFEZFgIKNE, AINLE: IESER. iFZFIgHKE,

The player's message abusive language abuse Stay sient Enabled 2026-08-1710:52:43 2d @
D  Scheduled Payouts

Showing 1to 2 of 2 entries. 25 ~ Previous 1 of 1 Nex

e Match By (E4ITLE)

Keyword (B1&1ZFHR, A2 A/NE). Regular expression (i, [EIFAA
F1). Abusive language (E=p#IETZA). Noise (REEKEXZFE, S—20HA
EE5F—1T).

e Action (&hfE)
I Reply with fixed text EEEE; Stay silent REHAEA ((NFHER); Mask
750N BEW. EALER. TEREFER. #MH4, matched text IEZILEEXF ((XAIEE).

AI CHAT ASSISTANT - {EF#§® ‘REHHE 2026F9A17H



HOOKS - FiZHim

ASEEHEEZN=FMM

Add Rule

A deterministic rule the model can never talk its way around.

How rules work

On the player's message: checked before the assistant thinks. Reply with a fixed line, or stay silent — for abusive language, noise {digits, symbols, a line repeated within a minute), er your own keywords.

On the Al's reply: checked on the finished answer before the player sees it. Replace the whole reply, or mask the matched text. When any reply rule is on, answers are delivered whole instead of word by word.

Applies To Match By

The player's message g Keyword (contains)

Pattern

Keyword: case.

Message (opilonal)

Add Rule &2,
.

E—1TONTRORE—Y]); Pattern ] Message BT,

AI CHAT ASSISTANT ERER

Action Enabled

¥ Reply with fixed text . @D eive

Silent after 1 Stay silent for R #£j% Stay silent A

15 / 20

ZEBEA
The player's message - Abusive language - Stay silent - Silent after 3 - Stay

silent for 10 %% - Message: “IBR{EFLN, BEEHELE—/ERITE,”

BARFEIESR

The Al's reply - Keyword - Pattern: guaranteed win - Reply with fixed text -
Message: “FiBiEXAEIEZR, BEMER

EEBIESE

The Al's reply - Regular expression - Mask matched text, ITEEiEEIFEAA
[

EESEERLM

REAEEHA—FHN Al EERHRN, BEMAHZR
2R, REEEN,

wEHH 2026F9RF17H



CONVERSATIONS 16 / 20

F—1731E, DA BRIEELRE

AIChat Admin Portal <

e Answered By (E7EEE)
o o ot o e it Al BhF#EMEE. Human ZEREBAEF, BIFEE, Wallet XRRiXis
SHEREE,E live chat,

0, Search Al & Human ~ ) All dates i Columns
‘Game Results
5 G O 2 SmbriR | dBboan 5 e Escalation Reason (3% ATEH)
55 logintest01 Al 4 2026-09-17 10:54:00 2026-09-17 10:54:40 @
[ = > A
O sohend P 17 BRI FIENEFE AR AR
54 wiestO! (iAi M 2 2026-08-17 10:53:49 2026-05-17 10:54:19 ® Z. Az /0N v =] Ei RIA o

o EZMHIE
BIRBER. Al& Human THRLIEETHE. HIARIEMOEXNIEFIEH
Hl, TERE—FHEER.

o ITFIHE
— RIRBER, MSERER, BFEE,

BIRTIAN 8% BRI IBERTIFE —iEE.

AI CHAT ASSISTANT - {EF#§® ‘REHHE 2026F9A17H



CONVERSATIONS - IEMER 17 / 20

BEFREREARLERN

o EHRERMTA
BIFIREIRIETR. IRAER . BTMLET RS skil REREER. REOE.

o FRTMEXEBEKER
fREESC: X Business Profile 8y_EEX 4, SMBHERAIS: E— Skill, %7 LEAREERAIE: 10

—2& Hook,

o EXRATIRINIE
iRl R Human #RCHAFREARTXIGIIEMEBBA AT, ALRSREHIEZER.

diferent date. Would you like me to check your recent transactions over the
last fow days?

RE—QPNFRESNNER, XEBFET 9 B 16 BHEFER, =HE, HNxXEZE,

AI CHAT ASSISTANT - {#F33EF "EHHE 2026FE9R17RH



BAL 18 / 20

MBNFZIEZIRA, BEIZIBIF

1 - BFFE 2 - HBEE 3 - [@F AI

EIEERHE T®eEs, BIH ZIRALIE] bot

BRUY . BARANTHIRIR. 3 Skills BIEEEHRIIER, % Conversations EX1EL R Human #ERERER., GiRPGEEE  ER—TEEBEBU%. BIFEMIETF, 1% After Returning to
Handoff Style £M8: Sgia)inZx, SUIZBIEFE IR, RAEER ZUERBEREE. AINSNEIEtHELE the AliXE: FOMIA, FLHEEMRT—FER.

B live chat; BIRTIZKIZHEBCEZ., Conversations,

FRMEFHIERGER, BIFKEFROE, EMEEORZEHAT. ERENMIP—ZENITER, T2EERZEFAMELLIENE,

AI CHAT ASSISTANT - {EF#§® wEHE 2026F9R17H



BAL - flF

Handoff Style i%

09-17 11:01:37
00 lost due to game freeze; raquires manual review and dispute handling

Ici 0 will be able to look inta this further
Tyou to them?

® e passed this to the support team and they will reply here in this chat
shortly.

Conversations BiCxHIE—1531E: BN, IRBM. g, A

AI CHAT ASSISTANT ERER

19 / 20

Ask first BT R E ZIHY

xR (EHREE2)

TR (EES T RM200, FHREEM

Lucky
BEAARXRILAER. AP RERFIN, RTEERLIERFR, HATDUEMR

BEERE, tsEXBEEEHEE., FERTMEREIL?

R

3%, RGUR

yes please pass me to the team

Lucky

BAR¥LEREA, MNSRREZELRELR.

XEFHRBNFARBNN,

W% Hand over quietly, BIFEFE—QEMEEET, ANREIMEESEE, IRRTETER

‘"S5 HE 2026FE9R817H



AIAFFIR T

TEEX, Bl T:?TJE

1047 Assistant Setup, LEXH, ABRIENRERF0AYEE
S AGFAIIN— Skill, #BREEMAIIN—5% Hook,
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